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1. (a)  Features of Economic resources.                                                      
Scarcity. They are found in small quantities compared to the many uses into which they have to be put and hence not sufﬁcient to satisfy all human wants.
Monetary Value. They have a price attached to them which have to be paid for their use.
Uneven distribution. They are not distributed uniformly in society, hence some people, regions or countries have more of the resources than others.
Combinability. They can be used in different proportions to produce goods and services.
Have utility. They are used to satisfy human wants (have utility).
Can change ownership. They may be transferred from one person to another in terms of ownership through sale, donation, and inheritance.
They have alternative use. Can be put into different uses in production of goods and services to satisfy human wants.

      b. Uses of national income statistics
Indicators of standards of living. If the national income is equitably distributed, then the standards of living will be high.
Measuring economic growth. The statistics of one year are compared with previous year to show whether there is improvement or not.
Comparing standards of living between countries. They are used to compare the economic welfare among countries hence knowing which country is better off and by how much. However, the following challenges may be faced when carrying the comparisons: different in currencies, different goods and services, disparity in income distribution and difference in tastes and preferences.
Investment decisions. They assist the government and other investors to know the sectors to put their money. The statistics provide relevant information concerning the performance of each sector.
Economic Planning purposes. The statistics will show the contribution of each sector thus helping the government in allocating the funds to the various sectors.
Determining per capital income by dividing total population by total income.
Attracting foreign aid to finance budget deficit.
Compare standards of living in a country between different years/periods  the period the national income is high living standards is high.

2 (a) Steps in personal selling
Preparing the presentation Gathering as much information about the product as possible.
Establishing the customers contact, as well as choosing an appropriate time to meet the customer to be. That is the time when the customer may receive him or is most receptive
Arousing the consumers interest in the product by attracting his/her attention through approach and languages, as well as making the prospective customer develop interest in the product
Dealing with the objections on the product which may have been brought about by the customer to be 
Closing the sale by inquiring whether the prospective customer will be interested in the product or not. This should be done in a polite manner
Offering after sale service to the customer on the product that has been sold

2. b. Problems encountered during the plan implementation stage. 
Lack of capital/labour to fund or execute the implementation of the plan
Natural calamities this may lead to diversion of resources from the planned purpose to combat the disaster. 
Over ambitious plan which is meant to impress donors to release money and yet they are not workable in reality.
Overreliance on donor funds may lead to a case where if funds delay or completely not release implementation may be hampered.
High rates of inflation may lead to increase in cost so much over and above the planned cost.
Political instability and insecurity which may not give a conducive environment to start and complete the project.
Failure to involve the local community in formulation if the community is not involve during the formulation they may fail to support the implementation.


3 a Advantages of delocalization
Curbs rural urban migration. This eases pressure on social amenities which tend to be found in areas with concentration of many firms hence retain productive population in rural areas.
Creates employment to rural dwellers; enabling them to earn an income.
It avails a variety of goods; which enhance consumer choice, living standards and satisfy various human wants.
Promotes even distribution of infrastructure development; this is required to facilitate the operations of the firms.
Leads to development of social amenities like schools, hospitals and security that improve welfare of people.
Attracts auxiliary services that are of benefit to the society
Provides market for raw materials to avoid wastage which would otherwise remain idle.
Makes use of local resources to increase productivity
Balanced regional development that opens up marginalizes areas leading to fair distribution of resources
Reduced adverse effect of concentrated pollution in a certain area.

Reduced impact of terrorism, catastrophes, calamities and wars such that the economy can still function which paralyses the economy if they occur.
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SALES JOURNAL
	Date 
	Details 
	Invoice no
	folio
	Amount sh

	1/4/2025
	    Moraa 
	023
	S.L
	30,000

	3/4/2025
	K.KTraders
	024
	S.L
	10,000

	30/4/2025
	Total to be posted to the S/A In the S.L
	
	G.L
	40000




PURCHASES JOURNAL
	Date 
	Details 
	Invoice no.
	Folio 
	Amount sh

	2025
	
	
	
	

	2/4
	XYZ Traders
	532
	P.L
	5,000

	15/4
	Nyamisa
	533
	P.L
	15,000

	18/4 
	Chepkemoi
	534
	P.L
	10,000

	30/4
	Total to be posted to the Purchases a/c in the P.L
	
	G.L
	30,000





SALES RETURNS JOURNAL
	Date 
	Details 
	Credit note no.
	Folio 
	Amount sh

	2025
	
	
	
	

	6/4
	Moraa 
	2
	S.L
	5,000

	30/4
	Total to be posted to the sales returns a/c in the G.L
	
	G.L
	5,000





General journal
	Date
	Particulars
	Folio
	Dr
	Cr

	20/04/2025
	Equipment

                   Kamau Traders   

Being a record of purchase of equipment on credit                                    


	
	50,000
	

50,000





4. a Circumstances under which a Co-operative society may be dissolved. 
In case of an order from the commissioner of co-operatives when it engage in illegal activities.
If the members voluntarily decide to leave the society making the number fall below 10 members hence going against the cooperative act.
If the society is declared bankrupt hence unable to pay its debt.
Where majority of the members agree to dissolve hence no otherwise but to follow their wish
In case of a court order where it is engaging in illegal activities.
Where the cooperative continuously make losses making it unable to sustain its activities financially.
Where the cooperative society has achieved the objectives for which it was formed having no other business to do.
In case of change in law rendering its activities illegal.

4. b. Ways of increasing the volume of exports
Export compensation scheme
This allows the exporter to claim a certain percentage of the value of goods exported from the government. This will make them to charge their export at a lower price, increasing their demand internationally
Diversifying foreign markets
To enable not to concentrate only on one market that may not favour them and also increase the size of the market for their exports
Offering customs drawbacks. 
This where the government decides to refund in full or in part, the value of the custom duties that has been charged on raw materials imported into the country to manufacture goods for export
Lobbying for the removal of the trade restriction
By negotiating with their trading partners to either reduce or remove the barrier put on their exports
Improving Product Quality and Standards
Enhancing the quality, packaging, and compliance of goods with international standards makes them more competitive in global markets. Certifications like ISO or KEBS can build trust with foreign buyers.
Expanding Trade Agreements and Market Access
Participating in regional and international trade agreements (e.g., EAC, AGOA) helps reduce tariffs and open up new export markets, making it easier for local businesses to sell abroad.
Enhancing Infrastructure and Logistics
Developing efficient transport, port, and ICT infrastructure reduces the cost and time involved in moving goods to international markets. Better roads, faster customs clearance, and reliable power supply all contribute to higher export volumes.





5 (a) Emerging trends in office management
Computerization of most roles and functions
Offices are increasingly relying on computers and digital tools to perform tasks that were once manual. Functions such as record-keeping, communication, data analysis, accounting, and even customer service are now handled using software and automation. This trend improves efficiency, accuracy, and speed of operations, and allows employees to focus on more strategic tasks.
Multi-tasking office workers
Due to the use of computers, employees in management positions to do work that would otherwise have been delegated to junior employees like copy typists and clerks.
Office arrangement 
There is a shift from closed office layouts towards adopting either open or landscape office layouts. This has made it possible for the manager to have better control of the organization at the same time ensuring that customers are satisfactorily served. 
Public relations department 
The need for customers' satisfaction has necessitated development of customer care departments in many business organizations. In such departments customers may be educated on the use of the organization’s products. 
Use of cell phones (mobile phones) 
Use of cell phones is a recent development in communication. Many business organizations have adopted the use of cell phones by their employees. Their use enables officers to carry out their official duties even when they are away from their normal working stations. Such employees may be provided with airtime by the organization. 
Office location 
Offices located in town centers are faced with many problems, such as traffic jams, lack of parking space and high running costs. In an effort to solve these problems, some business organizations are relocating their offices to sub-urban areas. Offices in such areas are more convenient to both the customers and the business owners as they are easily accessible and the cost of running them is lower.
Use of Log in & Log out system of management of employees
Useful in preventing lateness, absenteeism and ensuring that workers leave the office for lunch breaks and even end of the day at the right time.  
Use of identification badges for employees
Modern offices often issue ID badges to employees for security, easy identification, and access control. These badges may include photos, names, job titles, and even electronic chips for access to certain areas. They help prevent unauthorized entry and promote a professional work environment.
Outsourcing of some services like cleaning, security
Many organizations now outsource non-core services such as cleaning, catering, and security to specialized external companies. This allows the organization to focus on its main operations while benefiting from expert service providers who are more cost-efficient and professionally trained
Use of biometric security system for identification
Offices are increasingly using biometric systems such as fingerprint scanners, facial recognition, or retina scans to enhance security. These systems provide accurate and fast identification, reducing the risk of unauthorized access and to control absenteeism


5 b Features of oligopoly market.                                                               
Firms are interdependent in decision making. Firms keenly observe each others‘ actions/decision hence acting in any way triggers counter reactions (from other ﬁrms).
Firms deal in products that are homogenous or similar. The products are close substitutes of each other and are only differentiated in terms of aspects like colour/packaging/shapes/pricing/branding.
Firms may engage in non—price competition/collusive oligopoly. The ﬁrms under oligopoly may avoid price wars hence only compete via other means like aggressive advertising/after sales services/market segmentation/ﬁxing quotas.
 The market is made up of a few large ﬁrms since such ﬁrms operating under oligopoly tend to have a large capital outlay/make extensive use of modem technology in their production activities/control substancial share of the market.
There are limiting factors to entry such as large capital investment required to be a player in this market/the level of technology involved may keep off possible entrants into the market/intimidation/collusion.
Firms may engage in price wars/rivalry/cut throat competition which may lead to survival/collapse of some ﬁrms.
May lead to price rigidity/kinked demand occasioned by fear of other ﬁrms‘ reactions.
There may be price leadership where the dominant ﬁrm dictates the market price/rules the market

6 (a) Factors that can hinder the message from effectively reaching all parents at the required time.              
Uncommon Language used 
the language used by Tahidi school is not known (understood) by the parents so that communication can take place
Negative Attitude 
Attitude refers to the feelings of the communicating parties towards each other. It is important that there exists a mutual feeling of trust and respect between the school and the parents in order to avoid bias. If there is mistrust and prejudice then there may be deliberate or unintentional misunderstanding of the message involved.
Poor Timing
Poor timing leads to breakdown in communication ,therefore for effective communication to take place the message must be sent and received at an appropriate time, Tahiti school should sent the message early enough for the parents to prepare to attend the meeting.
Wrong medium
The medium used to communicate must be appropriate for the message being conveyed to the parents otherwise there may breakdown in communication e.g. using to communicate which may not reach to all the parents.
Prejudgment
Our understanding of the message is often conditional by our earlier experiences and knowledge this may make one individual draw premature conclusion e.g. a student who always fail in a subject and this time round has improve may be failed by the teacher because he has always failed in the past .
Ambiguities
It occurs when the sender express in a manner which leads to wrong interpretation. When the receiver interprets the message differently it automatically leads to communication breakdown. The school should send a very clear message which the parents can understand.
ix. Unclear System within the school:
If the channels of passing information in the school is not clear then the message will not get to the parents for whom the messages is intended.
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TUMAINI TRADERS
TRADING, PROFIT AND LOSS A/C
FOR THE YEAR ENDED 31ST DECEMBER 2024
	Opening stock                                 45,000
Purchases                  200,0,000    200,000
CGSFS                                          245,000
Less closing stock                           20,000
COGS                                            225,000
Gross profit                                     75,000 
                                                      300,000

Carriage                                          15,000
Salaries and wages                         40,000
Insurance expenses                         25,000
Interest on loans                             20,000
Net Profit                                        30,000
                                                      130,000
	Sales                                  310,000
Less return in                      10,000
Net sales                            300,000



                                          300,000

Gross profit                         75,000
Commission                        55,000



                                           130,000


                                                                                 Net profit b/d                       30,000
i) mark up 
=gp/cost of sales   75,000/300,000 *100%   = 25%
ii) ROSTO
= COGS/Average stock
= 20,000 + 45,000 = 65,000/2  = 32,500
225,000/32,500  =  6.92 times

iii) Rate of return on capital

net profit/capital invested * 100%    = 30,000/500,000* 100%   =  6 %
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